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Program Overview
As part of the Summer Community Program, you have the opportunity to participate in a voluntary community
exploration project to help you understand, more fully, the needs of your rural patients, the resources available
to meet their healthcare and basic needs, and the challenges and barriers for patients in accessing the resources
available to them.
We believe if you participate, you will develop a deeper understanding of your patients and your assigned
community. The project will also provide a head start on ideas for a community integration project if you
choose to participate in the Community Integration Program as part of the Rural Track Clerkship Program
during your third year.
As rural physicians, it is important to be knowledgeable in regards to referral resources necessary for your
patients’ health and basic needs to be met. Referral resources are also needed for patients’ children and/or
elderly parents. Many physicians and their staff may not have complete knowledge of their community or
resources at their disposal. For offices in which resources have been gathered, these may be disorganized
(posted on sticky notes or in legends of documents) and/or outdated. As part of this program, you will develop a
local healthcare resource guide for your assigned community.
If you choose to participate you may be excused from clinical duties up to 1 hour per week during regular office
hours, preferably not over the lunch hour to work on your project (and more importantly to be able to make
telephone calls to organizations during their office hours).

Program Goals









To establish a stronger community-campus partnership
To assist the communities to better serve their citizens
To discover the health and quality of life concerns within the community
To promote medical student understanding of the social and public purpose of the profession
To gain skills as necessary to advocate for public health, social justice, and health equality
To promote the ethic of service as an integral part of professional practice
To give students greater responsibility for their learning
To impact local issues and local needs

Program Objectives
Upon completion of their time in the community, students will be able to:
 Identify risk factors and health care disparity issues within the community through first-hand experience
 Develop and fulfill a commitment to community needs
 Identify strategies for improving health care standards/delivery systems
 Develop effective communication and cultural competency skills
 Write reflectively about the learning aspects of their experience
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Required Assignments
Community Resource Guide
Students will identify available community resources, develop a resource guide for the community they are
assigned to (see appendix for example), and distribute the resource guide appropriately in the community. (The
program coordinator can assist in producing the material so it looks professional). For each resource listed,
students must include the name of the organization, applicable contact information (phone, fax, email, and
website), and a brief description of services offered. Cost of services and/or financial assistance provided should
be provided as appropriate. For example, the algorithm for eligibility might be quite complex so the reference
can refer the reader to the website or contact person for these details, but in the description of cost, a general
statement should be included (e.g., low income families). It is suggested students talk with their preceptor and
his/her staff to determine what type of resources would be best to include in their guide.
Students should think broadly about resources, including patients’ options if referred to a metro area for care.
What are the housing, treatment, and transportation resources available to them?
Students may gather information in a variety of ways (through online research, phone interviews, in person
interviews, secondary resources, etc…), but we highly encourage students to gather information directly from
the organization, to ensure accurate, up-to-date information. This should not be solely an internet search though
the internet may provide much of the information. Accuracy is critical for this portion of the project. The
resource guide should be submitted to the program coordinator via email one week (7 days) after the conclusion
of the Summer Community Program.

Patient Observation Reflection
In addition to the resource guide, students will identify a patient, with the assistance and permission of their
preceptor, to observe through the process of accessing healthcare. Students will reflect on their observations in
a reflection paper to be submitted electronically to the program coordinator with a copy of their resource guide.
Students need to ensure patient information is de-identified in their reflection papers.
Reflection papers should include the following:
 Give a brief description of the community (as it relates to the patient’s needs); include whether or not
this is your home community.
 Give a brief description of the patient’s situation.
 Reflect on the patients’ overall experience accessing healthcare.
 What barriers/challenges did the patient encounter (transportation, childcare, disability or lack of
mobility)? What could be done to help reduce the barriers/challenges faced? What resources are
available locally to help?
 Given your patients health insurance status, how would their experience and quality of care differ if they
were insured, insured differently or uninsured (make sure to describe their insurance status as it impacts
their healthcare; ideally, discuss what influence the patient’s insurance had on the preceptor’s care
decisions)?
Paper Format: Papers should be 500-1000 words in length, 1-1/2-spaced, using 12 point font. Please include
your name, student number, and community in the upper left-hand corner of the header in your paper. Include
any necessary references at the end of the paper and cite within the body of the paper (not included as part of
the length of the paper). The reflection paper should be submitted to the program coordinator via email one
week (7 days) after the conclusion of the Summer Community Program.
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Program Participation
In order to sign up to participate in the Community Exploration Project, students must submit their name to the
Project Coordinator. It is recommended that during the duration of the project, that students keep a journal to
help chronical their experiences and help them to write a more thorough reflection paper.
Students must turn in their projects including both the resource guide and patient observation reflection to the
program coordinator via email one week after the conclusion of their 4, 6, or 8 week participation in the
Summer Community Program. Students will also have the option to voluntarily post their projects, including
both the resource guide and patient observation reflection, on Blackboard if they would like to educate other
students or have their projects expanded on in the future. If projects are posted, it is an opportunity for all
students to review the available resources in differing community assignments as well as diverse patient
reflections.
Participation will not be graded, but a letter of recognition will be submitted to OME for inclusion in your
permanent file upon successful completion of the Community Exploration Project. Letters of recognition will
not be submitted until all applicable documents are received. Participation in the Community Exploration
Project may also be mentioned in your Medical Student Performance Evaluation (MSPE) under the “Unique
Characteristics” section, which is sent to residency programs when students apply. Students are also encouraged
to submit their resource guide as an artifact for their student portfolio.

Project Coordinator
Name: Allison Fuemmeler, MSL
Phone: 573-884-3566
Fax: 573-882-5666
Email: fuemmeleran@health.missouri.edu
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Appendix: Sample Community Resource Guide
2014 Lewis County Resources (last updated August 2014)
Organization

Contact Info

Comments

Salvation Army
501 Broadway
Quincy IL, 62301

217-222-2087
Family Services

Vouchers can be picked up at the Family Services Office on
Broadway (different location than the thrift store where they
are redeemed) M-F 9am-4pm. Vouchers are good for
clothing, blankets and household needs.

Salvation Army
302 Broadway
Hannibal MO 63401

573-221-7072
Family Services

Voucher for free clothing needs can be picked up 10am12pm Mon-Th at store location. A photo ID for everyone in
house over 17, SS cards for everyone in house, income
documentation, and proof of residence needed before getting
voucher. They are available as long as funding is not used
up.

CLOTHING

Thrifty Threads
411 Clark St
Canton MO 63435
Hannibal Free Clinic
3145 Highway 61 North
Hannibal, MO 63401

Most items are $1 unless otherwise marked with periodic 50
cent sales. Patrons who qualify for the Food Bank also are
eligible for a $10 voucher.
Phone:573-2488307
Fax: 573-2488350

Services offered include teeth cleaning and tooth extraction.
To qualify patients must not have health insurance, receive
Medicaid or Medicare. An application is required that can be
accessed via www.hannibalfreeclinic.org

Northeast Dental
402 W. Jefferson
Kirksville MO, 63501

(660) 665-2741

Accepts Medicaid, private insurance and cash payments.
They have a discount program for patients without insurance
and need proof of income of every person in the household
over 18. If accepted into the discount program, $50 is
obtained before services and after services are provided the
total charge is calculated. The discount program only
charges 40% of the total charge or the initial $50, whichever
is greater. There are some exceptions to the discount
program including labs & root canals, however contacting
them for specifics would be best. Extractions are covered by
the discount program though. They also have an emergency
list that you can be placed on for a week if you need to be
seen immediately and they will call you as soon as there is
an opening.

Clarity Healthcare
141 Communication Dr.
Hannibal MO 63401

(573) 601-1460

Medicaid, Medicare and Private insurance are accepted?

DENTAL

Long Branch Dental Group
(La Plata, Moberly, Macon)

Bureau of Special Health Care
Needs
P.O. Box 570
Jefferson City, MO 65102

La Plata 660-3324969
Moberly 660263-8181
Macon 660-3853413

(800)-451-0669

Cost of initial visit for simple extract is $163 ($31 for visit, $17
x-rays, $115 for extraction. Payment due at time of service.
No sliding fee.

Provides programs and assistance with health care
coordination for children and adults (age 21) with special
health care needs. BSHCN also has an Adult Head Injury
Program, and HCY (home nursing services for children with
medical needs)
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Organization
DISABILITY
& ABUSE

DISABILITY
& ABUSE
CON’T

Missouri Developmental
Disabilities Resources Center
215 W. Pershing Rd. 6th Floor
Kansas City MO 64108

Contact Info
(800) 444-0821
http://www.moddrc
.org/

Missouri Family to Family serves individuals with disabilities
and/or special health
care needs, their families, and professionals who support
them. They can help you: 1. Discover and navigate your
family's life course with practical information and tools. 2.
Connect and network with others who share similar
experiences. 3. Find ways to make a difference that fit your
time, interests and talents.

Child Abuse & Neglect Hotline
(Missouri)

800-392-3738

Accepts confidential reports as mandated by MO law.
Available 24/7

Elder Abuse and Neglect Hotline
(Missouri)

800-392-0210

Disabled adults or patient over 60

National Domestic Violence
Hotline

800-799-SAFE

Information, referrals, crisis, and intervention

Food Bank
Canton Christian Church
512 College
Canton MO, 63435

Not sure this still exists. Was unable to confirm

Commodities
729 Maine, Quincy IL
217-224-7921

To improve the health of low income pregnant and
breastfeeding women, other new mothers up to one year
postpartum, infants, children up to age six, and elderly
people at least 60 years of age by supplementing their diets
with USDA commodity foods. Income guidelines for
eligibility.
CSFP, SFSP Contact: Ann McCormack, Chief Community Food
and Nutrition Assistance Missouri Department of Health and
Senior Services PO Box 570 Jefferson City, MO 65102-0570
Tel: (573) 751-6269 or 1-800-733-6251 (toll free) Email:
Ann.McCormack@health.mo.gov

FOOD
SERVICE/

NUTRITIO
N

Comments

Meals on Wheels-Hannibal Office

(573) 221-4488

Call this number to get services set up

Salvation Army
302 Broadway
Hannibal MO 63401

(573) 221-7072

The Salvation Army in Hannibal has a food pantry that is
open 10-12pm M-Th.

Salvation Army
501 Broadway
Quincy IL, 62301

573-221-7072

Canton Senior Center
509 Montgomery Street
Canton MO 63435

Dova
Geisendorfer
573-288-3633

Open Monday through Friday 9 am to 1pm

Ewing Senior Center
101 West Bryan
Ewing MO 63440

Melinda Hinton
573-209-3631

Open Monday through Friday 5:30am to 2 pm.

LaGrange Senior Center
905 West Jefferson St.
LaGrange MO 63448

Donna Johns
573-655-4387

Open Monday through Friday 9am to 1 pm

WIC – Women, Infants & Children
Contact the Lewis County Health
Department

573-767-5312

WIC provides Federal grants to States for supplemental
foods, health care referrals, and nutrition education for lowincome pregnant, breastfeeding, and non breastfeeding
postpartum women, and infants and children up to age 5.

The Salvation Army in Quincy has a food pantry that is open
10am-12pm M-F. Food boxes are also available every 90
days with photo ID, and are available 10am-12pm M-F. Free
bread baskets (including breads, baked goods, doughnuts,
and rolls) are available for pickup M-F 9-10am donated from
local grocery stores.
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Organization
HEALTH
CARE

IN HOME
SERVICES

LEGAL
ASSISTANC
E

MENTAL
HEALTH/
SUBSTAN
CE ABUSE

Comments

Lewis County Health Department
101 State Highway A
Monticello, MO 63457

573-767-5312

Blood work, wound care, vaccines, evaluation for home
safety, WIC, medication administration, family planning,
prenatal clinic, homehealth aid, physical and occupational
therapy in the home, skilled nursing visit, and .

Heartland Resources Inc.
PO Box 460
Ewing MO 63440

573-209-3600
800-955-3521

Homemaker aid for qualifying senior citizens and disabled
persons.

Division of Senior and Disability
Services
(Lewis County citizens are
actually processed through the
Knox County Office)

660-397-2297
(Knox County
Office)

A variety of services are offered to assist elderly patients to
help them remain independent. Call for specific details of
services available.

Mark Twain Publicly Funded
Legal Services
P.O. Box 248
Canton, MO 63435

(573) 288-5643

Open business hours Monday-Friday.

Internet Sites:

MEDS
FINANCIAL
ASSISTANC
E

Contact Info

www.needymeds.
org

These sites require different information, however once
online and a member they offer prescription discount cards
which can be used at the pharmacy.

www.rxassist.com

Salvation Army
501 Broadway
Quincy IL, 62301

217-222-2087
Family Services

The Salvation Army will help assist prescription costs up to
$100 with proper documentation and identification. Narcotics
are not covered. Call ahead of time for specific instructions
and to set up an appointment to apply.

Salvation Army
302 Broadway
Hannibal MO 63401

573-221-7072
Family Services

The Salvation Army will help assist prescription costs up to
$100 with proper documentation and identification. Narcotics
are not covered. Call ahead of time for specific instructions
and to set up an appointment to apply.

Missouri Psychiatric Center
3 Hospital Drive
Columbia MO 65212

(573) 884-1300

The Missouri Psychiatric Center offers short-term,
intensive inpatient treatment services for adults, adolescents
and children at their facility adjacent to University Hospital in
Columbia, Missouri. They accept Medicaid and Medicare and
will provide emergence care to all patients regardless of the
patient’s inability to pay.

Clarity Healthcare
141 Communication Dr.
Hannibal MO 63401

(573) 603-1460

Community Health Center; Comprehensive assessment of
both emotioinal and substance use issues; interventions to
reduce symptoms that interfere with day-to-day functioning;
interventions to improve patent-child relationships
Transportation assistance for services may be arranged on a
case-by-case basis, including transportation or specialty care

Mark Twain Behavioral Health
917 Broadway
Hannibal MO 63401

help@clarityhealthcare.org

Office: (573) 2212120
Crisis Line: 1-800356-5395

Great River Recovery Resources
428 S. 36th St.
Quincy, IL 62301

(217) 224-6300

Services include integrated dual diagnosis treatment,
counseling, case management, psychiatric rehabilitation
program, psychosocial rehabilitation, supportive community
living, crisis intervention services, consultation and education
services, suicide prevention serves, employee assistance
programs, school based programs and integrated primary
health care and behavioral health care. They accept only
Medicaid and insurance.
Staff are on duty 24/7 for assistance dealing with addiction,
abuse, gambling, domestic violence, and family conflicts.
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Organization

MENTORIN
G &
PARENTING

Contact Info

National Suicide Prevention
Lifeline

800-273-8255

Addicts Victorious
639 York St.
Quincy IL 62301

(217) 223-1388

Addicts Victorious is a Christ-centered organization in which
people help people, through God's power, to receive
salvation, deliverance, and restoration.

Big Brothers/Big Sisters
639 York St.
Quincy IL, 62301

217-223-5452

Big Brothers Big Sisters is a youth-mentoring non-profit
service organization that provides ongoing supportive
services to children in need of a mentor. Volunteers are
recruited from within the community and are fully-screened
by our professional staff members. The interests, needs, and
personalities of the children and volunteers are considered in
making the best one-on-one (adult/child) match possible.
After a match is created, extensive supervision and support
are provided on an ongoing basis to ensure the success of a
match.

Parents as Teachers

Canton School:
(573) 288-5216

Parents as Teachers is a parent education and family support
program serving families throughout pregnancy until their child
enters kindergarten. Services include in home evaluations, new
born evaluations, developmental assessment, and referrals into
special needs programs.

Highland:
(573) 209-3586

SENIOR
SERVICES

Northeast Area Agency on Aging
815 N. Osteopathy
Kirksville MO 63501

660-665-4682
Toll Free: 1-800664-6338

OATS Transportation

TRANSPORTA
TION
ASSISTANCE

TRAVELER
S
HEALTH
UTILITY
ASSISTANC
E

To schedule a ride, simple call the
volunteer contact in your
community. OATS transportation
is available to anyone regardless
of age, income, disability, race,
gender, religion, or national
origin. A fare may be required, as
the volunteer for specifics.

Northeast Region
Office:
1-800-654-6287
http://www.oatstra
nsit.org/#!northeas
t-region/c1npj

The Northeast Area Agency on Aging can provide
information and assistance accessing all senior services
available in the area from transportation, legal services,
activities, and nutrition programs.

Canton
573-288-5548
Durham & Maywood
573-478-3388
Ewing
573-209-3424
LaGrange
573-655-4269
Lewistown
573-215-2411
Contract Trip
573-655-4269

Frances Adams
Patsy Geery
Lucille Gillespie
Edith Schmuck
Marie Scoggin
Edith Schmuck

Center for Disease Control

www.cdc.gov

Reliable information about travel warnings, suggested and
mandatory vaccines, and diseases commonly found in the area of
travel. The CDC also has quality information about common health
conditions and indepth information on tick borne diseases.

Salvation Army
302 Broadway
Hannibal MO 63401

573-221-7072
Mon-Thursday
1pm-4pm

Financial assistance for rent and utilities are available
through family services. photo ID for everyone in house over
17, SS cards for everyone in house, income documentation ,
and proof of residence are needed before assistance can be
granted.

North East Community Action
Corporation (NECAC)

POISION
CONTROL

Comments
Confidential suicide prevention hotline; Provides crisis
counseling and mental health referrals. Available 24/7

American Association of Poison
Control Centers

Social service, community health and public housing
programs to the low-income, elderly, youth, handicapped and
disadvantaged through contracts and grants with federal,
state and local governments, other not-for-profit agencies
and private businesses.
1-800-222-1222

Poison Control offers free, confidential medical advice 24
hours a day, 7 days a week through the hotline listed
regarding prevention and treatment of poison exposures.
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Organization
SHRINERS
HOSPITAL

Shriners Hospital
2001 S. Lindbergh Blvd.
St. Louis, MO 63131

Contact Info

Comments

(314) 432-3600

St. Louis delivers the highest quality of care to children with a
host of orthopaedic and neuromusculoskeletal disorders and
diseases. Our hospital is a colorful, friendly and inviting place
designed to put children and families at ease.
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