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“I’m being charged an incredible amount of 
money just to live. It somehow doesn’t feel fair.”

-Wendy Matney
Bristol, Tenn.



Job-based insurance: The 
backbone of our system



40 percent of 
covered workers say 
they’ve had difficulty 

affording healthcare in 
the last year



Half of covered workers 
say they or an immediate 

family member have 
delayed care in the 

previous year because of 
cost.



One in six covered 
workers had to make a  

“difficult sacrifice” in the 
last year to pay for 

healthcare



“I had to work three 
jobs at once.”

“Not paying 
mortgage” “Ate like a bird 

sometimes.”

“Avoid going to 
the doctor”

“Gone hungry”
“My kids didn’t get a 
new bed to share.”

What’s happening out there …



Deductibles, deductibles!



… And no money to pay.



“More and more Americans face 
staggering bills when they receive 

medical help.”

This Photo by Unknown Author is licensed under CC BY-ND

Where It All Started

-President Richard M. Nixon
Feb. 6, 1974

http://theconversation.com/el-chapo-jailbreak-is-both-a-mexican-and-an-american-story-44679
https://creativecommons.org/licenses/by-nd/3.0/




Then this 
happened …



“Lower prices, more 
affordability and more 

consumer choices."
-Former House Speaker 

Newt Gingrich

A Revolution is Born



The rush was on …



Fewer than 1 in 5 
workers is now 
in a plan with 

no deductible



Most Americans 
aren’t saving for 

healthcare

Health Savings Accounts are 
disproportionately used by 

high-income Americans







“Having a miscarriage was 
hard. Having 
to deal with medical bills for 
months afterwards was like 
salt in the wound.”

-Rebecca Grimm
Westfield, Ind



"You work and do what you're supposed 
to, and you really pay the price.“

-Shawn Stevens
Trenton, Mich.

People are getting 
angry …



Mounting 
Frustration 

Workers in high-deductible 
plans are more likely to be 

dissatisfied with their coverage.



36 percent
-Share of workers with a 

chronic condition who say 
their insurance has gotten 
worse in the last five years



What do Americans want?



Prices, prices, prices!



For more information about this series:
noam.levey@latimes.com

Where do we go from here?
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